
    Leadership Development Opportunity 

 

THLA offers scholarships to THLA Members! 

Tourism and lodging opportunities are growing at a very fast rate in the Tulsa area. Enroll your 

employees in TCC’s business degree program or the 18 hour Hotel Management Certificate program, 

and, seek financial assistance from THLA to complete the certificate. 

HOTEL MANAGEMENT CERTIFICATE CLASS INFORMATION 

 Classes are typically 8 weeks 

 Take classes at your pace, or, two classes per semester will ensure the certificate is earned in 

three semesters. 

 Most classes are blended or on-line (perfect for the busy lodging professional).   

 Students can start at any point:  mid-fall, spring, summer! 

Special Opportunity to develop your future leadership:  THLA can influence workforce 

development for the lodging industry.  By sending employees to these classes, hotels will profit from:  

 Competent employees 

 Lower turnover rates 

 Improved guest services 

 Increased employee motivation and enthusiasm 

 Some classes use AH&LA textbooks, thus students earn AH&LA certification in addition to 

college credit 

 Value-added benefit you can offer your employees 

Student Costs: approximately $96.20 per hour, plus fees- about $300 per class, plus textbooks: 
COURSE NAME TEXTBOOK TCC BOOK PRICE 

Intro to Hospitality Ops Introduction to Hospitality $120.00 

Supervision/Leadership Hosp Ind. Supervision in the Hospitality Industry $85.00 

Guest Relations/Customer Service Managing Quality Service in Hospitality $65.00 

Computer Concepts Tech in Action Package for TCC (Bundle) $166.70 

Legal Issues/Hosp Mgmt Understanding Hospitality Law $85.00 

Information Technology Services Technology Strategies for the Hosp Industry $85.00 

 
Each hotel either pays for the classes or can choose to have their employees pay for the classes.  Students 

must enroll through TCC.   
 
THLA Scholarship Money Available. 
 See separate application for details.  For more information, contact Trisha Kerkstra, THLA Director.  

 
Trisha Kerkstra, THLA Director, October 2011 

director@tulsahotels.org 
918-691-1912 
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